December 6, 2009

Mr. Joseph Bailey

Senior Advisors Group
226 Green Tree Drive
West Chester, PA 19382

Dear Joe,

Rita and I want to thank you for all your efforts and your time spent explaining the intricacies of the
new Medicare plans. Your help was invaluable and greatly simplified the selection of replacements for
our canceled Aetna Medicare Advantage plans.

Signed applications for Medicare Supplement plan F are enclosed for both of us with the
requested cancellation forms from Aetna and a voided check to set up an automatic draw from our
checking account.

Also signed application forms for the Medicare Rx plan are enclosed. Rita and I are both

comfortable with this choice.

If you have any questions or if [ have omitted anything on the forms please contact me at

or by e-mail at _verizon.net. e
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Again, thank you for your patience and hard work. LN \“"\
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